Modern Slavery Statement for Financial Year 2025/2026

This statement is made pursuant to s.54 of the Modern Slavery Act 2015 and sets out the
steps that Teneo has taken and is continuing to take to ensure that modern slavery or human
trafficking is not taking place within our business or supply chain.

Modern slavery encompasses slavery, servitude, human trafficking and forced labour. We are
committed to acting ethically and with integrity and transparency in all business dealings and
to putting effective systems and controls in place to safeguard against any form of modern
slavery taking place within the business or our supply chain.

Our Business

Teneo is a Solutions Provider focused on reducing complexity. We find most network and
security teams are overworked and have to operate increasingly complex systems to meet
business demands.

We combine leading technology with deep expertise to create new ideas on how to simplify
IT operations. Simplification reduces risk, saves money, improves time to resolution and
boosts user adoption. We call this “simplification through innovation”.

We focus on connecting users to their applications in a way that is secure, optimized and
observable. We are driven to excel by our purpose to improve the lives of a million children
around the world.

QOur Policies, Procedures and Initiatives

We operate a number of internal policies, procedures and initiatives to ensure that we are
conducting business in an ethical and transparent manner.

These include:
1. Human Trafficking and Anti-slavery policy.

This policy sets out the organisation’s stance on modern slavery and explains how
employees can identify any instances of this and where they can go for help.

2. Recruitment process.

We operate a robust recruitment process, including conducting eligibility to work in the UK
checks for all employees to safeguard against human trafficking or individuals being forced
to work against their will.

3. Whistleblowing policy.

We operate a whistleblowing policy so that all employees know that they can raise
concerns about how colleagues are being treated, or practices within our business or
supply chain, without fear of reprisals.

4. Code of business conduct.

Our employee handbook explains the manner in which we behave as an organisation and
how we expect our employees to act.

5. Our commitment to Corporate Social Responsibility.
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Teneo is serious about giving back and our CSR initiatives reflect the importance we place
on positively impacting both communities in the poorest of countries and our local
community.

Our High-Risk Areas

We understand that our biggest exposure to Modern Slavery is in our product supply
chains. Our main suppliers are distributors who then work with manufacturers that may
source components from countries where modern slavery has taken place. We engage
with our suppliers to ensure that we are working with businesses that have a zero-
tolerance approach to any form of modern slavery.

Our Suppliers

We carry out due diligence on suppliers before conducting business with them. This due
diligence includes an online search to ensure that the organisation has never been
convicted of offenses relating to modern slavery. In addition, suppliers that are deemed at
higher risk of slavery will be required to confirm that no part of their business operations
contradict with the safeguarding against any form of modern slavery. We ask relevant
suppliers to confirm that:

1. They hold their own suppliers to account over modern slavery

2. They pay their employees any prevailing minimum wage applicable within their country
of operations

3. They understand that we may terminate the contract at any time should any instances
of modern slavery come to light

Training

Training will be made available for relevant members of staff so that they understand the
signs of modern slavery and what to do if they suspect that it is taking place within our
supply chain.

Our Performance Indicators

We will know the effectiveness of the steps that we are taking to ensure that slavery and/or
human trafficking is not taking place within our business or supply chain if no reports are
received from employees, the public, or law enforcement agencies to indicate that modern
slavery practices have been identified.
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Approval For This Statement

This statement was approved by the Board of Directors:

Name Piers Carey

Title CEO A -
Signature v )VW\M
Date 08 July 2025

Name James Hall

Title VP of Compliance

Signature TN a0

Date 08 July 2025

Name Marc Sollars

Title Field CTO

Signature M j;f&)

Date 08 July 2025
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